e

Passionately Transforming Lives

SUPPORT WORKER (POSITION DESCRIPTION)

About us
Devoted Supports has a vision is to help people live empowered and purposeful lives. Please see our website for
our Vision, Mission and Values to see if you align with us. www.devotedsupports.com.au

Job Description

We are seeking passionate and dedicated candidates to join our team as NDIS (National Disability Insurance
Scheme) Support Workers. As an NDIS Support Worker, you will provide support and assistance to our participants
with disabilities, while helping them to live a fulfilling and independent life. Your role will involve working closely
with our participants, their families, and a multidisciplinary team to deliver person-centred care and support
services.

Responsibilities

e Work independently to provide compassionate care, building trust and taking the lead to support our
participants in reaching their NDIS goals

e Enhance the lives of our participants by supporting them to live safely and with dignity

e Provide services such as personal care, use of manual handling equipment, welcome companionship,
household/domestic duties, medication support, and transport for appointments, shopping, and social
outings

e There are various group based recreational activities in the community which you will support a participant
to research and engage with

e Thisrole is fast-faced and requires someone that can work with multiple clients and has a high level of
initiative.

e Administration duties including online applications: Computer literacy essential: shift notes with care
platform, Teams, Emails etc.

Compliance:
e NDIS Workers Screen Check (or willingness to obtain them)
e We are a non-mandating Covid vaccination company
e Current First Aid and CPR certifications (or willingness to obtain them).
e Valid driver's license and access to a reliable vehicle for transportation.
e National Police Check (If no Worker Screening Check) and Working with Children Check/Blue Card

Compulsory Qualifications/Training:
e Previous experience working in the disability support sector
e CertIll/IV in Individual Support
e NDIS Worker Training Modules (https://training.ndiscommission.gov.au/ )
o NDIS Orientation module
o NDIS Induction Module (IF you have not yet gained a Cert 3 in Individual Support)
o NDIS Safe Meal Time Training
e Work w Diverse People: Watch Cultural Awareness Training Video:
https://youtu.be/n_xcuDr47T8?si=bShSfeTljLzYjouO
e Trauma-informed Cert (modules 2-3) for Coaches https://www.thecentreforhealing.com/trauma-informed-
certificate-for-coaches

Application
e Please address the above criteria in a cover letter, including how you align with our Vision, Mission and
Values. Attach your resume with referees to an email and address it to enquiries@devotedsupports.com.au
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